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FOR IMMEDIATE RELEASE

AVMED HEALTH PLANS’ OPEN ENROLLMENT UNDER WAY
AvMed Partners with American Heart Association on Healthy Cookbook

MIAMI, FL, October 6, 2009 - It’s that time of year again. The annual benefits open
enrollment period for the majority of AvMed Health Plans’ large group clients, (50 or more
eligible employees), began September 1 and will continue through mid-December 20009.

For this year’s enroliment season, AvMed has partnered with the American Heart Association to
produce a healthy cookbook. With the theme of “What’s Cooking at AvMed,” Client Services
staff began visiting employers in early September. Before it’s all said and done, they would have
visited more than 400 fairs throughout the state.

Open enrollment fairs allow employees to learn about the plans available to them. “It is very
important for employers to let employees know their options so they can make informed
choices,” said Frank Jantzen, AvMed’s Vice President of Client Service. “We find it is important
to engage employees so we have an interactive approach each year. Employers benefit from
employees who are educated well in advance, have the opportunity to understand the changes,
see reasons for changes, and know the new benefits,” added Jantzen.

In addition to specifics about the available plan options, other important information covered at
the open enrollment fairs includes:
e Knowing when to go to an Urgent Care Center vs. ER and how an urgent care center can
save them time, money and stress.
e Explaining the advantage of generic medications and which prescription medications are
pre-authorized and which ones will be questioned.
e Providing a benefit calculator so employees can see how much their out-of-pocket costs
would be for different medical procedures.

“AvMed is committed to providing our employers with the tools they need to help their
employees become educated, cost-conscious health care consumers. If employees know in
advance, there will be fewer questions for the benefits person after enroliment,” said Jantzen.

-MORE-

9400 South Dadeland Boulevard, Miami, FL 33156 « Phone (305) 671-5437


mailto:Conchita.ruiz@avmed.org

AVMED HEALTH PLANS’ OPEN ENROLLMENT UNDER WAY
Page 2

About AvMed Health Plans

With more than 35 years in Florida, AvMed is one of the states oldest and largest not-for-profit
health plans, and is solely focused on providing health coverage to Florida citizens and
businesses. AvMed provides access to health care coverage for large and small employer groups
around the state, in addition to individuals and Medicare Advantage members in Miami-Dade
and Broward counties. AvMed prides itself on providing members and clients highly
personalized service with all the advantages of a nationally competitive health plan. AvMed has
offices in Miami, Ft. Lauderdale, Orlando, Tampa, Gainesville and Jacksonville. AvMed is one
of only a few health plans in the United States that enjoys dual "Excellent” accreditation status
for both its commercial and Medicare health plans from the National Committee for Quality
Assurance (NCQA), the nation's top health care quality evaluator. For more information about
AvMed, log on to www.avmed.org.
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